CIVIH

REGIOMAL HEALTH SYSTEM

NO.VV MOL‘€ TI‘L&D EVGI‘.

HEALTH

Nonprofit Org.
U.S. Postage
PAID
Cincinnati, OH
Permit No. 132

600 W. Main St.

Wilmington, OH 4517

SCENE

7

®

JJOURNAL

WELLNESS G O 0D

HEALTH

FALL

H._-.‘

1 chcmMH

' {- FM'EFIGENLT
Hospital Enty

EMERGENCY SERVICES
FEATURES AMBULANCE
AND PUBLIC ENTRANCES.

Emergency Services at
Clinton Memorial Hospital
has moved into new adja-

cent space and, for the first
time in its history, has sep-
arate entrances for ambu-
latory patients (those able
to move about on their own)
and for patients brought in
ambulances by emergency
medical technicians.

Staff members began
treating patients in the new

department on Oct. 7.

The new space includes

a fast-track system with a
separate nurses’ station
that will be open during
hours of high patient vol-
ume. There are two large
treatment rooms designed
for care of people with criti-
cal illnesses or injuries, and
there are new private rooms
for family consultation,
seclusion and isolation, and
an additional x-ray room.
The central 12-bed area
(excluding the fast-track)
has a contemporary central
control staffed by physi-
cians and nurses. Adjacent
to the treatment area is a
four-bed clinical decision
unit, designed to care for
patients whose need for
admission is in question
and who require more test-
ing before a decision can
be made about their care.

By the end of the year,

Emergency Services will
expand from 4,277 square
feet to 13,887 square
feet of new and reno-
vated space. It will feature
22 private rooms—a vast
improvement compared to
the 12 curtained beds of
the old unit.

Clinton Memorial Hos-

pital has averaged more
than 30,000 emergency
patients in recent years.

SITS A

“FAMILY
AFFAIR

ATING RIGHT TODAY CAN GIVE YOU A
HEAD START ON A HEALTHY HEART.
IN FACT, EVERYONE IN YOUR FAMILY,
even children as young as 2, can benefit from
measures that help control a major risk factor for
heart trouble: cholesterol.

Cholesterol is a waxy substance found in the bloodstream
and elsewhere in the body. Small amounts of cholesterol are
necessary for good health. But too much can contribute to
the buildup of fatty deposits in the arteries, and that can
lead to heart disease and heart attack. Each year, more than
a million Americans have heart attacks and about half a
million die from heart disease, according to the National
Heart, Lung, and Blood Institute.

Although heart disease is typically thought of as an
“adult” disease, research shows that problems associated
with too much cholesterol can actually begin in childhood
and then slowly get worse with age.

A FAM".Y MEAI. PI.AN To control cholesterol, your

entire family—adults and kids alike—should maintain a
healthy weight and try to get at least 30 minutes of exercise
on most days.

And encourage healthy eating habits early. The American
Heart Association (AHA) says children 2 and older should
eat at least five servings of fruits and vegetables daily as
well as a variety of other foods low in cholesterol and
saturated fat. (Saturated fat raises blood cholesterol levels.)
Adults should follow the same advice.

Likewise, the AHA encourages the whole family to eat:
4 Six or more daily servings of bread, cereal, rice and
pasta, including whole grains. ¢ Two to four daily servings
of fat-free or low-fat dairy products. ¢ Up to 6 ounces per
day of lean meats and poultry without skin. ¢ At least two
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weekly servings of fatty fish, such as salmon or mackerel,
served baked or grilled.

You should also limit some foods, including butter,
egg yolks and cheese, and foods made with them; and
saturated oils, such as coconut and palm oils, often found
in commercially baked goods.

When you prepare foods, try these heart-friendly
cooking tips:

@ Use unsaturated vegetable oils, such as canola, corn,
olive and soybean oils.

® Remove all visible fat from meat and skin from poultry
before cooking.

Clinton Memorial
Hospital's Cardiac
Catheterization
Laboratory opens.
See page 5 for
details.

Monitor cholesterol
through regular

TESTING

IT DOESN'T MATTER whether
you are a woman or a man,
old or young, or whether you
already have heart problems
or not. Normalizing your
cholesterol numbers reduces
your risk of heart disease.
And if you do have the dis-
ease, a healthy cholesterol
level cuts your chance of
having a heart attack.

A blood test is the only

way to know whether your
cholesterol level is OK.

The National Heart, Lung,
and Blood Institute recom-
mends a “lipoprotein profile”
for everyone 20 and older at
least once every five years.
The test measures total
cholesterol, LDL cholesterol
(the “bad” kind), HDL choles-
terol (the “good” kind) and
triglycerides, another type of
blood fat.

If your numbers are abnor-

mal, talk to your doctor about

how to correct them and
when you should have your
next cholesterol test.

2 NEW ARRIVALS PEDIATRICIAN, FAMILY DOCTOR

6 COMMUNITY SERVICE CLINIC UPDATES 8

4 CONSTRUCTION SERVICES EXPAND
HEALTH CALENDAR MAKE A DATE




CIVIH

BEGIOMAL ATALTH §riilm

S

New pediatrician, Dr. Vargas, ready
to make a difference in communities

“I didn’t really decide I wanted to pursue
medicine until I was in high school,” says
Dr. Charlene Vargas, a new pediatrician on
the CMH Medical Staff who is practicing
at CMH Pediatric and Adolescent Services
in Wilmington. “My dream had been to be
an accountant, but then I took algebra in
high school and discovered I didnt like
math!”

At the same time, she was taking bi-
ology and was really enjoying it. “My father suggested to
me that I become a doctor, but I was worried we wouldn’t
be able to afford medical school since I knew my younger
brother wanted to be a doctor too,” Dr. Vargas says.

Her father came out of retirement from the U.S. Navy
and went back into the Merchant Marines so she could go to
medical school.“T am the first one in my family to be a doc-
tor;” Dr. Vargas says. “And my father is so proud of me.”

Dr. Vargas received her doctor of medicine degree from
the Far Eastern University—-Dr. Nicanor Reyes Medical
Foundation, Manila, Philippines, and graduated in the
top 1 percent of her class. She did a post-graduate general
internship at Philippine General Hospital in Manila and an
internship and residency in pediatrics at the SUNY Health
Science Center in Brooklyn/Downstate Medical Center. She
received her bachelor’s of science in public health from the
University of the Philippines and was a college scholar. She
graduated from high school as class valedictorian.
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Dr. Charlene
Vargas

A long way from home “I've lived all over; Dr. Vargas
says. “I was born in California, then my family moved to
Canada; Washington, D.C.; and Norfolk, Va. From there we
went to the Philippines when I was only 8 years old”

She came back to Virginia after completing medical
school and started applying for residency programs. “I met
my husband, Dan, a field engineer, while I was in Virginia,”
she says. “And after I completed my residency in New York,
we came back to Virginia, thinking we'd live in the northern
part of the state”

But they just couldn’t seem to find the opportunities
and the environment they wanted there. “We found just
what we were looking for here, in Wilmington,” Dr. Vargas
says. “I like the people here at CMH, and I'm excited about
the services, expansion and growth the hospital is going
through right now.

“Plus, we wanted a good family community and a good
place to raise our child”

Children are her specialty When she was going through
her residency, Dr. Vargas considered pediatric specialties,
such as pediatric cardiology, infectious disease and neona-
tology. “But I discovered I really liked all of the specialties
and wanted to be able to treat a wide range of problems,”
she says.

This led her to general pediatrics. “I really like work-
ing with children, and so much of pediatric medicine is
preventive,” she says. “So it feels great that you're going to
be able to make a difference in a child’s quality of life as
they grow up”

Dr. Vargas also stresses the importance of seeing the big
picture when treating a patient. “It's important to look
beyond just the medical aspect of a patient’s problem,’ she
says. “Everything interrelates with each other, so family or
social problems can be contributors to a health issue too.”

Another thing she believes in is divine intervention.
“There are such things as miracles—things that cannot
be explained by modern science,” she says. “I believe that
as doctors, we can only do so much. We are mere instru-
ments of God to heal people, but their ultimate fate lies in
the hands of God”

Making time for family Dr. Vargas® daughter, Charlize,
just turned 8 months old. “I've found that being a parent
helps me better understand how other mothers feel, and
I've learned alot of things you don’t learn in medical school
and in clinical training,’ she says.

Since having Charlize, Dr. Vargas has been pretty busy,
and she hasn’t had much time to pursue her other hobbies
of biking, bowling, table tennis and watching movies.“Since
my residency and having Charlize, most of what I do is
cooking and housework!” she laughs.

But one thing she will be making time for is going to
visit her parents in the Philippines this holiday season.“My
dad hasn’t seen my daughter yet, and I can’t wait for him
to meet her;’ she says.

“And in case youre wondering,” she adds, “my younger
brother is in New York, and he has applied for his residency
training in internal medicine for next year”

Dr. Vargas is certified by the American Board of Pedi-
atrics and is a member of the American Medical Associa-
tion and the American Academy of Pediatrics. Prior to her
residency training in pediatrics, she worked as a general
practitioner in the Philippines.

For information about Dr. Vargas’ practice or
to make an appointment, call (937) 382-4677.
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Limited offer!
Call today for a
$20 mammogram

CMH Regional Health System, in support of breast cancer
awareness, is once again offering self-referred or physician-
referred screening mammograms for a reduced fee of $20
through the end of the year.

To make an appointment, call the CMH Call [
Center at (937) 382-9595 and request to be .:::=(
scheduled for a $20 screening mammogram. -

Who qualifies? patients must be women age 39 or older
and without symptoms. Those with symptoms, such as
lumps, need to be physician-referred for a diagnostic mam-
mogram, which is not part of this program. The patient can-
not be breastfeeding and cannot have had a mammogram
within a year. Women with a fibrocystic breast condition
qualify for screening mammograms. Pregnant women and
those with implants do not qualify.

This is a self-pay program. Patients pay at the time of
the exam with cash or check. Cost includes the exam and
the radiologist’s interpretation fee. Patients must provide
a family physician’s or gynecologist’s name in order for a
report to be sent to their office. A report will be sent to the
patient’s home within four working days.

Patients are asked to wear a two-piece outfit to make
changing into the gowns worn during the exam less diffi-
cult. Patients are also asked not to wear underarm deodor-
ant, powder or perfume on the day of the exam.

CMH’s board-certified radiologists perform double
reads on the mammogram results. One radiologist inter-
prets the mammogram in the morning and another radiolo-
gist reads it again later in the day, so patients get a built-in
second opinion. CMH Radiology Services is accredited by
the American College of Radiology.

The CMH Foundation makes this reduced-fee program
possible. The CMH Foundation operates exclusively for the
benefit of CMH Regional Health System. Its purpose is to
provide charitable funds to support the system’s patient
care, patient and family education, and community health
education activities.

Following her own advice to get preventive

health care, Betty Rice takes time for an annual
mammogram with the help of Carla McCullough,
a mammographer at Clinton Memorial Hospital.

CMH HEALTH SCENE
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Dr. Chaparro is proud to follow in
his father’s professional footsteps

“My father was a primary care physician,
and I used to go with him to make house
calls,” says Dr. Abrahan Chaparro, a new
family practitioner on the medical staff
at CMH. “Ever since I was in elementary
school I knew that I was going to be a
doctor” .

Dr. Chaparro joined the medical staff i YELEN
at CMH after graduating this year from KIEIEIHY
the CMH Regional Health System/Clinton
Memorial Hospital Family Practice Residency Program. He
practices at East Clinton Medical Services in the Sabina
Health Center, 12459 US 22, Sabina.

A graduate of the medical doctor and surgeon program
at the National University of Colombia, South America,
Dr. Chaparro was a general practitioner in Colombia for five
years and a medical assistant in Chicago before enrolling in
the CMH Family Practice Residency Program in 2001.

He grew up as the middle child of 11 siblings in Colom-
bia. “I come from a very large family and from a country
with big medical deficits, not only economically but also in
technology and health coverage,” Dr. Chaparro says.“I know
firsthand what it’s like not having your basic medical needs
covered. I know that in this country we have better oppor-
tunities for good health, and I want to help my patients to
realize and take advantage of it

i '--.
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Caring for families Board-certified in family practice
medicine, Dr. Chaparro likes the fact that he can see entire
families, from newborns to grandparents. “I can be the
health coordinator for all of the medical needs of my pa-
tients, and even take care of most of those needs,” he says.
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Memorial
Hospital

That’s actually the reason he didn’t follow an early inter-
est in emergency medicine. “I didn’t pursue it because it
lacks the continuity of care and the personal relationship
that I can establish with my patients and their families,”
he says.

Dr. Chaparro is especially interested in the areas of
diabetes, heart disease, preventive medicine and nutri-
tion. “I think adequate nutrition is the most relevant issue
in preventing most of the medical problems that our com-
munities have,” he says.

He shares his concern for patient welfare with others at
CMH, and that’s one reason he likes it here. “The kindness
and real concern for the well-being of the patient that the
employees show when dealing with our clients is one reason
I work here,” he says.

Family of his own When he’s not helping patients take
care of themselves and their families, Dr. Chaparro enjoys
spending time with his own family. He is married to reg-
istered nurse Elizabeth Chaparro, who also works at CMH
in Intensive Care. They have a son, Joshua.

“I play tennis and soccer, when my son allows me;’
Dr. Chaparro says. He also makes time for involvement in
church activities and other projects, such as an interest in
the arts. “I like to read poetry,” he says. “I won a poetry and
theater contest back in my hometown when I was 17”

That interest in poetry is evident in how he describes
one of his dreams—to visit the Himalayas. “I love moun-
tains—powerful, quiet giants with fancy attires,” he says.

For more information or to make an ap-
pointment with Dr. Chaparro, please call (937) |..:
584-2459. :

HEALTH SCENE is published as a community service for
the friends and patrons of CMH Regional Health System,
610 W. Main St., Wilmington, OH 45177, telephone (937)
382-9464, www.cmhregional.com.

Dana Dunn
Editor

Timothy J. Crowley
President and CEO

Information in HEALTH SCENE comes from a wide range of S(EN
medical experts. If you have any concerns or questions about ®
specific content that may affect your health, please contact

your health care provider. Models may be used in photos and
illustrations.

Copyright © 2004 Coffey Communications, Inc. HST16548h

FALL 20014

CMH HEALTH SCENE

MEDICAL STAFF

DR. HOLTEN IN PRINT, ON WEB, ON BOARD or. keitn

Holten of Wilmington, director of the CMH Regional
Health System/University of Cincinnati Family Practice
Residency Program and the CMH Family Health Center,
recently published two articles in The
Journal of Family Practice. “How should
we manage newly diagnosed atrial
fibrillation?” ran in the August 2004
issue, Vol. 53, No. 8. “How should
we evaluate a solitary pulmonary
nodule found on chest x-ray?” ran in |
the June 2004 issue, Vol. 53, No. 6. ﬂ
Dr. Holten also participated in an Dr. Keith
osteoarthritis education program through Rl i{31)
Healthology, a company specializing in
producing and distributing physician-generated health
and medical information on the Internet. The program,
developed through an educational grant from Merck, is
aimed at primary care physicians, anesthesiologists,
rheumatologists and family practitioners across the
country. The program will be added to Healthology’s
multimedia health information library and distributed
via CD-ROM at the Texas Academy of Family Physicians’
nationwide meetings to nearly 10,000 professionals.
Dr. Holten was also recently appointed to the board
of Mental Health Recovery Services (MHRS) of Warren
and Clinton counties. The appointment, effective July 1,
runs through June 30, 2008. MHRS works to support
people with mental illnesses and their families.

DRS. HOLDERMAN, HOLTEN CO-PRESENT or. pennis

Holderman and Dr. Keith Holten presented “Using a
Chart-Stimulated Recall Oral Examination to Evaluate
Competency in Family Practice Resi-
dents” at the Ohio Family Medicine
Symposium on Research and Educa-
tion in Columbus earlier this year.
Both members of the CMH Medical
Staff, Dr. Holderman practices at East
Clinton Medical Services in the Sabina
Health Center, and Dr. Holten prac-
tices at and is the director of the CMH
Family Health Center/Family Practice
Residency Program.

CMH STAFF AMONG THE BEST Three physicians on
the CMH Regional Health System Medical Staff were
recognized as among the top doctors in Greater
Cincinnati, according to a survey of 3,600 area
physicians conducted in 2003 by Cincinnati Magazine.

Dr. Mark Deutsch, otolaryngologist; Dr. Olga Petrovic,
rheumatologist; and Dr. Gregg Warshaw, gerontologist,
were among 171 physicians in 36 specialties who were
repeatedly named by their peers in the survey.

Dr. Deutsch practices with Queen City Ear, Nose
and Throat Associates, which has an office in the CMH
Professional Building, 630 W. Main St., Wilmington.

Dr. Petrovic operates part of her practice in Suite 301
of the CMH Professional Building.

Dr. Warshaw is a consulting physician for the CMH
Family Practice Residency Program and CMH Family
Health Center, 825 W. Locust St., Wilmington.

Dr. Dennis
Holderman

%

Dr. Mark
Deutsch

Dr. Olga
Petrovic




COCMH |

FEGIOMAL ATALTH Ariilm

BUILDING
BETTER CARE

CONSTRUCTION PROJECT ADDS
AND IMPROVES PATIENT SERVICES

MOST OF YOU REMEMBER THE CONSTRUCTION PROJECT
THAT BEGAN IN 2000 AND CONTINUES TODAY. WE'’VE
accomplished a lot through this project, and we’re pleased with the results.
Following is a look at the newest improvements and additions.

Helping patients regain independence Clinton Memorial
Hospital’s new Inpatient Rehabilitation Services facility opened earlier
this summer, conveniently adjacent to the hospital’s year-old Inpatient
Rehabilitation unit on 2 North.

The professional team of health care providers in all three rehabilitation
specialties (physical, occupational and speech therapy) collaborate to help
patients regain independence after they have experienced a life-altering
surgery, disabling injury or illness. The new rehab space houses staff offices
and meeting rooms as well as patient treatment areas. The area includes a
training kitchen, training bathroom, vehicle simulator, therapy gym and
wound treatment room.

“We have new space that allows us to do more-intensive hands-on
training with patients,” says Carolyn
Koynock, Rehabilitation Services Coordina-
tor for CMH Regional Health System, which
offers Outpatient Rehabilitation Services
at the CMH Rombach Health Center in
Wilmington. “We now have a fully equipped
training kitchen for occupational therapists
to use when assisting patients with meal
preparation, for example.”

The new area also has a simulated
clothes washer and dryer and a private
training bathroom. The bathroom is set up
to include all the features of a residential

in the amount of hands-on assessment and
training we could perform,” Koynock says.
“But now we have the facilities we need to

do more”

The area also has a car simulator. “It’s
essentially the front half of a car, used to
help patients practice getting in and out
of vehicles,” Koynock explains. “We hope
to expand services in the future to assess
driving as well”

The gymnasium space offers more stan-
dard rehabilitation equipment, such as par-
allel bars, training stairs and weights. And
there are satellite locations with the same
equipment on the third-floor patient unit
(Medical/Telemetry Care) and the fourth-
floor patient unit (Surgical/Pediatrics Care)
of the new Patient Tower.

To receive rehabilitation services, pa-
tients are referred by their physician or sur-
geon. “We see individuals at the hospital for
inpatient rehabilitation services who are re-
covering from joint replacements, illnesses,
and those with perhaps more significant
functional deficits resulting from strokes

or serious accidents,” Koynock says.
For more information about Rehabilita-
tion Services, call (937) 383-1681.

Laboratory Services doubles
space, capabilities Clinical Laboratory
Services at Clinton Memorial Hospital
moved in August from the ground floor
of the hospital to an expanded facility in
the basement under the new Emergency
Services expansion.

The lab more than doubled its space
from 2,600 square feet to 6,300 square
feet—a welcome development for a ser-
vice that handles all testing on-site—from
special chemistry and toxicology tests to
special hematology tests and transfusion
services. The lab is also home to the blood
bank.

“This supports our immediate service
and equipment additions,” Laboratory Ser-
vices Manager Michael Ashby says, “and it
gives us room for even more expansion in
the future”

The lab doesn’t just support the hospital’s

bathroom, but it also includes safety fea-
tures so staff members can show patients
how to use them—such as support handles
or a bathing chair. “Before, we were limited
FALL 2004

Four-year-old Kyle Koynock, son of
Rehabilitation Services Coordinator
Carolyn Koynock, tries out the vehicle
simulator during Open House.

CMH HEALTH SCENE



A N EW SERVICE M I LESTON E: Cardiac and Vascular Catheterization Laboratory opens

On Tuesday, Sept. 7, 24-year-old Marlon Smith of
Blanchester figured he had it better than former Presi-
dent Clinton, who underwent heart bypass surgery one
day earlier and was still rehabilitating in the hospital.

“He is feeling worse than me,” Smith said from his
bed in the recovery area of Clinton Memorial Hospital’s
new Cardiac and Vascular Catheterization Laboratory.
“At least | get to get up and leave later today.”

Smith helped Clinton Memorial Hospital reach
another new service milestone when he became the
first patient of the new lab. During his medical proce-
dure, Smith had a thin, hollow tube called a catheter
inserted into his groin. The catheter was guided into
his coronary arteries and injected with dye, and then
x-rays were taken to see if there were any blockages.
It was the same basic procedure Clinton underwent to
determine that he needed heart surgery.

“The diagnostic catheterization procedure is a valu-
able tool in assessing the health of a patient’s arteries,”
says Dr. Peter Engel, a cardiologist and medical director
of the CMH Lab, who performed the first procedure with
the assistance of hospital technicians and nurses. “This
allows us to actually see the arteries inside the heart
and to determine where, if any, blockages are present.”
A blocked or clogged artery causes chest pain and heart
attack—and sometimes death.

In addition to identifying blockages in the arteries,

cardiac catheterization creates an opportunity for
doctors to measure the blood pressure in major blood
vessels and in the heart chamber separately at each
site. This technique makes it possible to sample the
carbon dioxide and oxygen in different areas of the
heart and to evaluate the pumping ability of the heart.
This will assess how much injury has been done to the
heart.

Smith, who has congestive heart failure and an
enlarged heart, got better news than the former presi-
dent. “All my arteries were just fine; Dr. Engel said
there were no blockages,” Smith says. “I still have dis-
ease of the heart muscle, but | just have to keep taking
my meds instead of having surgery.”

Dr. Engel is a cardiologist on the CMH Medical Staff
and practices with Ohio Heart Health Center, Inc.,
which has offices in Wilmington and Cincinnati. Ohio
Heart is Greater Cincinnati’s largest heart and vascular
physician practice, with 38 specialty physicians and
more than 20 office and clinic locations.

services to smaller communities instead of having
residents travel outside their communities,” he says.

“The first cath procedure went like clockwork,”
Dr. Engel says. “The images were clear and sharp,
and we got the best result we could expect. We look
forward to further developing the program.”

Dr. Engel says the community will benefit for many
years to come by having this service offered conve-
niently at Clinton Memorial Hospital. “This is part of
a national trend to bring these types of diagnostic

Cindy Jones, manager of Cardiac and Pulmonary
Services at CMH, says the first procedure culminated
several years of effort by CMH administration, medical
staff and employees. “We are pleased that everything
went well and look forward to doing many more cath
procedures, including vascular, in the years to come,”
Jones says.

The Cardiac and Vascular Catheterization Lab at
Clinton Memorial Hospital is a joint partnership between
CMH, Ohio Heart Health Center and The Christ Hospital.

Smith says he
was a bit nervous
about being the
first patient, but
says the images
he could see on
the monitors dur-
ing his procedure
were “pretty
interesting.”

And after a good
lunch and visits
by friends and
family, he was

testing needs; it also processes work for all
of CMH Regional Health System’s outpatient
offices and physician-owned practices.
And they have the capability to handle
much more. “We’re excited about adding
new services in 2005,” Ashby says. “We're
adding 14 new procedures after the first
of the year”

The lab recently acquired new equipment
that supports these new procedures—two
main chemistry analyzers and a new im-
munology analyzer. The equipment replaces
four pieces of older equipment and is able to
handle more volume and a greater variety
of tests.

Chemistry lead tech Mark Tom at
work in the new Laboratory

Among these are newer tests for chla-
mydia and gonorrhea. These tests deter-
mine infection by checking the actual DNA
of the microorganism.

Lab staff is also upgrading computer sys-
tems so that physicians can be networked
to the hospital system. “This will allow a
physician to access his or her patient’s in-
formation faster—from lab and radiology
reports to transcription,” Ashby says.

And one of the most visible changes is
a new pneumatic tube system to connect
the Laboratory to Emergency Services and
other departments to expedite service. “Staff
members can send the lab everything from
blood and urine specimens to culturettes
via the pneumatic tube containers,” Ashby
says. “That leaves staff with more time to
spend with patients”

For more information about Laboratory
Services, call (937) 382-9250.

Expanded Pharmacy Services cre-
ates increased efficiency, new offerings
The move earlier this year of Pharmacy
Services at Clinton Memorial Hospital to a
new location on the third floor between the
new patient units for Intensive Care and
Medical/Telemetry Care had an immediate
impact on the services it provides.

FALL 2004

“The increased size and beauty of the
new space has made a tremendous dif-
ference in both staff enthusiasm as well as
workflow efficiencies,” says CMH Pharmacy
Manager Kyle Parker.

The new space is 35 percent larger than
the Pharmacy’s former location and includes
a state-of-the-art clean room intravenous
(IV) hood for preparing IV solutions.

“Weve also moved the Pyxis console to
a better location,” Parker says. “This led to
improved workflow around the unit itself”
The Pyxis system is an automated medica-
tion dispensing system that does everything
from monitoring individual access to medi-
cations to generating restocking reports.

Increased efficiency in the Pharmacy
allows staff to offer additional clinical
services, such as an expanded renal dosing
program and an early IV-to-oral conversion
program.

As these services are introduced, staff
members are also changing the way services
are offered. This involves performing some
activities directly on the nursing floors in-
stead of inside the pharmacy itself.

In order to help intercept medication
problems, for example, pharmacists will
now make rounds from floor to floor
throughout the hospital, doing medication

CMH HEALTH SCENE
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Pharmacy tech Diar;ne Miller uses an
IV piggyback under the new IV hood.

order entry, advising patients about compli-
cated drug regimens before discharge, and
interacting directly with nursing staff, case
managers and physicians on the floors.

This increased presence will also speed
up medication access and give the medical
staff more opportunities to question
pharmacists about drug information as
needed.

“Overall, the changes in the facility and
practice model will enable us to be more of
a part of the health care team, better utilize
our services, and better serve all our cus-
tomers and patients,” Parker summarizes.

To learn more about CMH Pharmacy
Services, call Parker at (937) 382-9363.




Physicians support
independent clinic
for community

The new Free Clinic of Clinton County, 62 E. Sugartree St.,
Wilmington, is serving both adults and children of Clin-
ton County who have no insurance—those without even
Medicaid or Medicare. Their income must also fall below
200 percent of the federal poverty level.

“Twelve physicians from the community have already
volunteered,” says Dr. Keith Holten, primary organizer be-
hind the new free clinic, which opened in early November.
“We’ve had so many people express interest in helping out,
and we're all glad it is up and running””

Dr. Holten is director of the CMH Regional Health
System Family Practice Residency Program and the CMH
Family Health Center.

“We really wanted to focus on meeting the needs of the
uninsured in Clinton County;” he says. “And Clinton County
is estimated to have between 3,100 and 4,800 uninsured
individuals”

Support from the community Dr. Holten has had
support from many in the community. “Denise Kleinhenz,
a registered nurse at the CMH Family Health Center, has
volunteered to coordinate the clinical aspects of the
clinic.

We've also had a great deal of support from local govern-
ment and religious leadership in helping us do everything
from research possible locations to assist with administra-
tion through our new board of trustees.”

Offering a full range of primary care services, the clinic
is not duplicating other existing services offered in the
county. That means it isn't offering services such as vac-
cines, Pap tests or prenatal care.

“We hoped to initially see about 10 to 12 people a week,
holding office hours one evening a week, then increasing
hours as needed and [as] staff are available,” Dr. Holten says.
Ideally, a physician, a nurse, a receptionist and a translator
are at each clinic session.

Since patients do not pay for services, the clinic will
face an ongoing need for donations to keep it operating.
“Jim Chroust and the CMH Foundation have really helped
with our startup costs,” Dr. Holten says. “But the test will
be ongoing fund-raising”

Despite his key role in setting up the new service,
Dr. Holten says he is just another volunteer. “I hope to even-
tually step away from my leadership role and fall into the
rotation of physicians serving at the clinic,” he says.

Penny O’Dell discusses with new parents the best
way to keep their baby safe in their new car seat.

_—
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CCDS dentist Dr. Saranna Flemming and one of the
clinic’s first patients

Dental service
concludes busy,
eventful first year

Clinton County Dental Services (CCDS) concluded a busy
and eventful first year in August 2004. CCDS opened in
August 2003 at 111 S. Nelson Ave., Wilmington, to meet a
demonstrated need for dental care services for low-income
people and their families.

During the first year, the clinic served 1,194 patients
during 2,535 visits. “Sustainability will continue to be
our biggest challenge,” says Marsha Wagstaff, coordinator
of dental services for CMH Regional Health System, the
fiscal agent for the service. “We have essentially the same
expenses as private dental practices.

“Yet, by offering a sliding fee and accepting Medicaid,
we wrote off more than $100,000 during our first year,” she
continues. “We look to our community to help us. We were
again recipients of United Way funds for 2004. And we
received another grant from Ohio Department of Health,
which allowed us to increase our hygienist’s hours and hire
another dental assistant. We want to be able to serve more
people in a timely manner”

Because of community and private support from CMH
Regional Health System, the CMH Foundation and others,
CCDS has been able to add more dental health screenings
and education programs.

The year in review © Head Start students were given
free basic screenings and were educated through activities
and a video in November 2003, May 2004 and November 2004.

“We saw 41 percent of Head Start children last year, and
this year we have already seen 54 percent of enrolled stu-
dents,” Wagstaff says.

The dental supply house of Henry Schein Cares pro-
gram donated more than $20,000 in free dental supplies in
November 2003 to CCDS. These included much-needed
gloves, instruments and masks. “These are items CCDS
uses every day, and it’s through such generous donations
that we are able to continue to sustain the clinic and meet
our yearly expenses,” Wagstaff says.

CCDS added a new staff member—Max T. Mustang.
Max, an interactive horse puppet, helps teach children
how to care for their teeth.

Max has a story, poem and play all about how he cares
for his healthy, cavity-free teeth. Max has his very own
toothbrush, can brush his teeth and can even spit! “The
kids loved Max at screenings,” Wagstaft says. “They just
couldn’t believe a horse was brushing his teeth—and Max
had a good time too.”

Volunteers from a program sponsored by Clinton Com-
munity Dental Services, “Kids Helping Kids...Smile!,
visited 39 area third-grade classes in May. “We screened
60 percent of the county third-graders,” Wagstaff says. The
program included basic dental health screenings of the
students and education regarding brushing and good oral
hygiene with puppet Max. T. Mustang. Pizza parties were
held for the class at each school with the highest percentage
of participation.

A primary goal of the countywide screening was to col-
lect data regarding the condition of the children’s teeth in
hope of using the information to obtain grant funding and
additional resources for area children. Other goals included
general dental health education as well as helping people
without a dental provider, especially low-income people,
find a dentist for their families.

Funding for the screening was raised through various
donations, including a toothbrush and toothpaste for
every child from the Colgate-Palmolive Company, dental
masks and mirrors from dental supplier Sullivan-Schein
Dental, $500 from the Peace and Concern Committee from
Wilmington Friends Meeting, and $200 from Presbyterian
Women from the Presbyterian Church of Wilmington.

Other donations for the pizza parties came from
several CMH Regional Health System employees and from
Donato’s. Several area dentists also donated their hygienists
to help screen children, and volunteers from the commu-
nity helped with screenings and with collecting parental
consents.

CCDS is partnering with Highland County’s new GATOR
program, which allows that county’s Medicaid and low-
income residents to obtain direct care from the clinic.
.:::=( Learn more For more information about CCDS,
- call Marsha Wagstaff at (937) 382-2220.

Golf Classic supports child safety

This summer’s Annual Golf Classic for Charity at the
Majestic Springs Golf Course raised more than $25,000 for
the CMH Newborn Car Seat Program administered through
the CMH Foundation.

The program makes it possible to give each child born at
Clinton Memorial Hospital a new car seat for a safe ride.

Continental breakfast, lunch and dinner were served
to the participants by CMH’s food service company, HDS.
During dinner, Auxiliary President Janet Perkins, who was
co-chair of the event, announced the winners.

Charlyn Kruszka co-chaired the event. Committee

FALL 2004

members were Betty Babcock, Mary Jo Baecker, Lou Anne
Blumberg, Lucy Brooks, Stephanie Brooks, Regina Carey,
Katie Crowley, Susan Ertel, Ruth Ann Faris, Betty Lou
Germann, Susan Haines, Mary Katherine Hilberg, Chris
Hockaday, Linda Johnston, Christine Krisa, Zoe LaRocca,
Janice McCoppin, Jo Miller, Mary Jean Patton, Betty Rice,
Tonya Ruther, Carol Sebert, Jennifer Snider, Jane Stokes and
Pam Thompson.

Also assisting were Brian Bourgraf, Jim Chroust, Jim
Faris, Bob Germann, Lennis Perkins, John Sebert and
Richard Thompson.
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Student athletic
screenings raise
money for schools

CMH Regional Health System raised $1,870 for area schools
this summer by conducting preseason athletic screenings
for student athletes and returning each $10 individual fee
back to the schools.

Screenings were held for athletes in grades nine through
12 at the CMH Family Health Center in Wilmington and
at Blanchester Medical Services in Blanchester. “We've
been doing this for a few years now, says Greg Taulbee,
manager for the Family Health Center and the CMH Fam-
ily Practice Residency Program, whose residents assisted
with the screenings. “This program allows us to provide an
affordable health service to local communities while giving
us the chance to give back to the schools”

Participating schools (and amounts donated back to the
schools) were Wilmington ($1,090), Clinton Massie ($590),
East Clinton ($110), Blanchester ($50), Fayetteville ($10),
Lynchburg ($10) and Leesburg Faifield ($10).

Diabetes services
recognized by ADA

CMH Regional Health System Diabetes Services has again
been recognized by the American Diabetes Association
(ADA), indicating that the education service meets the na-
tional standards for quality self-management education.

The ADA, based in Alexandria, Va., first recognized dia-
betes programs meeting the national standards in 1987.
This recognition is based on strict staffing, curriculum and
outcomes standards. CMH’s program helps educate people
with diabetes about techniques to help them manage the
disease. The program emphasizes the importance of con-
trolling blood sugar through appropriate exercise, healthy
eating and medication management. The program also of-
fers a variety of resources for those with the disease—from
education materials to nutrition counseling and classes.

The CMH diabetes education program retains this spe-
cial recognition for a term of three years, from Sept. 27,
2004, through Sept. 27, 2007. For more informa-
tion about CMH Diabetes Services, please call
(937) 382-9307.
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ALLEN NAMED NEW RADIOLOGY
SERWCES MANAGER Rebecca Allen

of Florence, Ky., has been named man-
ager of Radiology Services at CMH
Regional Health System. Allen is a
2002 graduate of the master’s of
science in radiologic science adminis-
tration degree program at Midwestern
State University in Texas. She com- Rebecca
pleted her clinical internship at the Allen
University of Cincinnati Medical Center.

Allen holds a bachelor’s of university studies degree
and an associate’s of applied science degree in ra-
diologic technology from Morehead State University in
Kentucky. She comes to CMH from St. Luke Hospitals
in Kentucky, where she served as the clinical coordina-
tor for a radiology department. She is a member of the
American Healthcare Radiology Administrators, and the
American, Kentucky and Ohio Societies of Radiologic
Technologists.

SLIFKA RECEIVES DOCTOR’S OF PHARMACY

DEGREE Kurt siitka of Centerville,
clinical pharmacist at CMH Regional
Health System, recently received

his doctor’s of pharmacy degree
(Pharm.D.) through the University of
Arkansas College of Pharmacy nontra-
ditional program. Slifka has a bache-
lor’s of science degree in pharmacy
from the University of Oklahoma and Kurt Siifka
a master’s of business administration
degree from Youngstown State University. Slifka, for-
merly assistant director of pharmacy for the Franciscan
Medical Center in Dayton, came to CMH in 1999.

DANIEL PRESENTS AT STATE CONFERENCE pam

Daniel of St. Martin, manager of Case Management at
CMH Regional Health System, was
invited to speak earlier this year at the
Ohio Association of Healthcare Quality
Annual State Conference in Columbus.
She presented an education session
titled “Case Management 101: A
Creative Work of Art”—an overview of
how the Case Management program at
CMH was started. Daniel has been _
with CMH for 19 years. Pam Daniel

RIDDELL NAMED OPERATIONS VICE PRESIDENT,
lEADERSl‘"P COACH Andy Riddell, formerly of Sanford,

Maine, who has served as interim vice president at CMH
Regional Health System since April, has been named vice
president of operations and leadership coach for CMH.

Riddell (pronounced Rye-dell) has more than 31 years
of broad health care experience as a chief executive

Janet’s Cards and Gifts open

Janet’s Hallmark of Wilmington opened a second gift shop
in Clinton Memorial Hospital in September called Janet’s
Cards and Gifts. The new store, which features cards, gifts
and other items, is located at the top of the stairs leading
from the atrium.

Formerly, the hospital gift shop was operated by and for
the CMH Regional Health System Auxiliary. The Auxiliary
will continue to receive a portion of the proceeds from the
new store. Janet’s Hallmark, located on Rombach Avenue,
and Janet’s Cards and Gifts at Clinton Memorial Hospital,
are operated by Joel and Janet Schultz of Wilmington.

officer and president, all on the east
coast in Massachusetts and Maine.

He has a successful background in
executive and career coaching and
development, financial and leadership
turnarounds, team and leadership
development, cultural change and
organizational redesign, grassroots cus-
tomer service programs and using the
Malcolm Baldrige quality improvement
criteria as a means to assess potential
customer and internal improvement opportunities.

He received his bachelor’s of science degree in ac-
counting from St. Peter’s College in New Jersey and his
master’s of business administration from Monmouth
College, also in New Jersey. He was credentialed as
a Malcolm Baldrige Examiner in 1998. Riddell and his
wife, Carole, live in Wilmington.

Riddell has mentored nine CEOs. One of his former
colleagues comments, “Andy Riddell is the real deal.
He is a great leader and a fine teacher. He has been
one of the three or four deeply important mentors in my
life. He taught me that one person with a clear vision
and an absolute commitment to walking the talk can
bring about profound change.”

“Andy brings knowledge, experience and tremen-
dous motivational skills to this position,” says CMH
President and Chief Executive Officer Tim Crowley.

SHADOWENS APPOINTED TO LOCAL CHAPTER OF
HFMA BOARD OF DIRECTORS karen

Shadowens of Beavercreek, manager/
controller for Financial Services at CMH
Regional Health System, was recently
appointed as director on the board of
directors for the Southwestern Ohio Chap-
ter of the Healthcare Financial Manage-
ment Association (HFMA). Shadowens
came to CMH in March 2004. She has
more than 14 years of health care
experience and has been a member of
HFMA—a national organization for more than 33,000
financial management professionals employed by
hospitals, long-term care facilities, public accounting
and consulting firms, and other health care-related
organizations—since 1996. Shadowens will serve

on the board through May 2006. She co-chairs the
Educational Forums Committee and will help promote
the mission of HFMA.

SPEAR WINS CULINARY EXCELLENCE AWARD Jim

Spear of Milford received the Hospi-
tality Driven Services (HDS) Culinary
Excellence Award recently at the HDS
Midwest Regional Conference held at
the Roberts Centre in Wilmington. Spear
is the executive chef at CMH, where

he has worked for two years. Spear
received the award based on culinary
excellence and helping to initiate room
service at Clinton Memorial Hospital.
HDS provides food and nutrition services for CMH
Regional Health System.

Andy
Riddell

Karen
Shadowens

Jim Spear

s shop
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PHYSICAL THERAPY

RESTORING
MOVEMENT
AND FUNCTION

rom turning off the alarm in the morning to brush-
ing our teeth at bedtime, we use our bodies nearly
all day, every day.

When an injury or illness makes it hard to do
the things we're used to doing, feeling better, get-
ting stronger and generally getting back to normal

become big priorities. Physical therapy can help.

This treatment involves physical methods such as
exercise, hot or cold compresses and massage, as well as
ultrasound, electrical stimulation, training and education.
It can help prevent pain and injury, and strengthen and

COMMUNITY HEA

Heartsaver CPR and
CPR for Health Care
Providers

Courses are taught by
CMH’s certified CPR
educators. Heartsaver is
offered three times a year
and Health Care Providers
nine times a year.

Infant Care*

Offered monthly.

New Dads Class
Offered quarterly by an
experienced CMH dad.

For more information about
these programs, call the
Community Health Enhance-
ment and Education Referral
(CHEER) telephone number
at (937) 382-9606 unless
another number is provided.

CLASSES

*These classes are taught
by CMH'’s professional
prenatal educators.

Baby Safety*

Offered quarterly.

BEGIDNAL RIALTH SF30IM

HELP FOR
EVERYDAY
LIVING:
Physical
therapy can
help you
move better
and with
less pain.

retrain weak muscles. It can also help people adapt to
physical limitations.

WHO GETS PHYSICAL THERAPY? gveryone—

from newborns to the elderly—can benefit from some form
of physical therapy, says Jody Gandy, P.T., Ph.D., director
of physical therapy education for the American Physical
Therapy Association.

Some of the most common reasons people see physical
therapists include: 4 Back and neck conditions. ¢ Knee
problems. ¢ Shoulder or arm conditions. ¢ Sprains and

strains. ¢ Ankle and foot problems. 4 Carpal tunnel syn-
drome. 4 Hip and wrist fractures. 4 Rehabilitation after
surgery. ¢ Recovery from a serious injury, stroke or severe
burns. ¢ Incontinence issues.

When children are born with a disorder that affects

TH CALENDAR

proper installation and
recall. Free seats available
on a limited basis to those

Prepared
Childbirth Series*
Offered monthly, except in

December. meeting financial guidelines.
Teen Prepared Corporate
Childbirth* Health Services
Offered three times a year.  Offers a full line of
Weekend occupational health,
Prepared Childbirth* workers’ compensation
Offered five times a year. and rehabilitation services.
Mobile unit available. Call
PROGRAMS/SERVICES (937) 382-7785.
Advance Directive HealthSense
Counseling for Seniors

movement, such as cerebral palsy, physical therapy can
help keep the body flexible and functional. In the workplace,
physical therapy can teach people how to sit, stand and work

Big Brothers/

Big Sisters Class*
Offered every other month.
Breastfeeding Class*
Offered every month.
Exploring Pregnancy
Offered every other month.

Offered weekly by CMH
trained professionals who
will assist with completion
of forms.

Child Safety

Seat Inspections
Offered monthly and by
appointment. Car seats/
booster seats checked for

Outpatient

Diabetes Class

Taught by CMH'’s certified
diabetes educators. Classes
or individual instruction by
appointment. Call (937)
382-9307.

Postpartum Class*
Offered every other month.

A monthly health education
program/luncheon for
seniors, sponsored by the
CMH Foundation.
Lactation Services
Offers a range of services
for breastfeeding mothers.
Call Renee Quallen at
(937) 283-9882.

to reduce the risk of repetitive stress or other injuries.

Physical therapy can
help obese people develop
healthier lifestyles by teach-
ing them safe and effective
exercises. It can also help
older adults reduce the risk
of falling by improving bal-
ance and strength.

WHERE IS IT DONE?

People receive physical ther-
apy in a variety of settings,
such as hospitals and clinics,
at private physical therapy
practices, in rehabilitation
centers and nursing homes,
at school or work, in fitness
centers and at home.

If you start physical
therapy during a hospital
visit, you’ll probably be
assigned a therapist on the
hospital staff. Even if you're
not in the hospital, your
doctor may refer you to a
particular therapist.

If you're choosing a
therapist on your own, you
may want to ask for recom-
mendations from your doc-
tor, family or friends.

MOVING AHEAD

Physical limitations, whether
permanent or temporary,
can affect countless aspects
of day-to-day life. Though
physical therapy can't always
make things “all better,” it can
help you make the most of
your life.
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Look Good...Feel Better
A monthly program in con-
junction with the American
Cancer Society designed
for women undergoing
cancer treatment.

SUPPORT GROUPS

Adult Diabetes
Facilitated monthly by
CMH'’s diabetes educators.
Call (937) 382-9307.

Breastfeeding
Facilitated every month
by CMH’s professional
prenatal educators. Call
(937) 283-9882.

Clinton County United
Ostomy Association
Meets monthly and offers
support to people with
ostomy and their families.
Call (937) 685-5681.

PHYSICAL THERAPISTS are
experts on how and why bodies
do or don’'t move.

All physical therapists have
college degrees in physical
therapy. These programs
include courses in basic sci-
ences, such as anatomy, biol-
ogy, physiology, chemistry and
physics, and more specialized
areas, such as biomechanics,
neuroanatomy, human growth
and development, pharmacol-
ogy and therapeutic tech-
niques. Students also need a
defined amount of supervised
experience treating patients
before receiving their degrees.
Physical therapists entering
the field now must also earn
a master’s or doctoral degree
from a program accredited by
the Commission on Accredita-
tion in Physical Therapy Educa-
tion. After graduation, they
have to take a national test
and get licensed in the state
where they want to practice.
Physical therapists may also
earn advanced certification in a
specialty such as orthopedics,
neurology or geriatrics.

Q.
o

Fibromyalgia

Meets monthly and offers
support to people with
fibromyalgia and/or pain-
related chronic diseases.
Grief

Meets as needed. For
information, call Dayton
Hospice at 1-800-
653-4490 and ask for
Judy Demick.

Insulin Pumpers

Meets quarterly for people
using or interested in
using an insulin pump to
manage their diabetes.
Call (937) 382-9307.

Multiple Sclerosis
Meets monthly and offers
support to people with
multiple sclerosis. Call
(513) 769-4400.




